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ResolutionsMSP Managed Security Platform™
Managed Endpoint Security

Resolutions

Innovative Hands-Off Technology™ for Ease-of-Use: ResolutionsMSP offers proactive anti-malware
protection for endpoints. Signature files are updated continuously and automatically. ResolutionsMSP’
Hands-Off Technology™ combines ease of use in a single point of management with constantly updated
malware signatures.

Easy to use, easy to maintain: Its Web console allows remote security management at anytime from
anywhere. Installation is simple and can be performed remotely from a single central point. The solution
requires no investment in infrastructure or specialized personnel, as everything is hosted by
ResolutionsMSP.

Monitoring and reports: ResolutionsMSP offers on-demand and scheduled scanning, with results that can
be monitored in real time. Reports can be configured to offer a variety of information relative to detection
and protection status, which can be exported to a range of formats and sent automatically via email.

Delegation to a service provider: The endpoint protection Web console enables service providers to
manage all clients centrally and effectively. This ensures that companies can outsource security
management to specialized service providers.

Automatic Installation: Administrators can remotely install the ResolutionsMSP client to the company from
one computer, enabling global protection without installing additional servers or engaging in the time
consuming task of going from desktop to desktop to install each client individually.
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Intelligent Bandwidth Management: Hands-Off Technology™ decreases network bandwidth requirements
by allowing client computers to find updates on a local network. Not only does this allow updating behind
the firewall, but it also reduces network traffic over the Internet.

Profile-based detection: Different policies or protection profiles can be assigned to different users, groups
of users or domains according to the organization needs and saving administrator time.
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Key Benefits:

Robust Protection
*  Proactive anti-malware protection for endpoints and servers
e Signature files are constantly and automatically updated, via Collective intelligence
*  Protection against botnets, browser exploits, phishing attacks, cross-site scripting and
e other advanced Web 2.0 attacks

Minimised costs and reduced resource consumption
* No upfront capital investment for on-premise software or hardware, and no specialized personnel
are required, as everything is hosted in the cloud
* The solution uses technologies that optimize resource and bandwidth consumption during updates

Easy to install, use and maintain
e Security is managed and maintained from an intuitive Web console
*  Allows centralized monitoring of all endpoints and servers
* Installation is effortless and can be done remotely from a single, central point
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Below is a list of your subscriptions and their details.
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MANNY Unknown uw 08/02/2010 06:45:00 08/02/2010 10:54:47 1]
Tivmye Unknown uw 08/02/2010 06:45:00 08/02/2010 10:37:34
EFRAINM EFRATNM uw 07/26/2010 19:33:00 08/02/2010 10:33:57
Iotnw uw uw 08/01/2010 18:58:00
PRODUCTION Unknown uw 08/01/2010 18:58:00 08/02/2010 10:25:06
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csrackpc Unknown uw 12/23/2008 12:06:25
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ResolutionsMSP is software as a service (SaaS) anti-malware and backup and recovery solutions for the
small to medium enterprise market with innovative web-based administration allowing centralized

management anytime from anywhere.
ResolutionsMSP EMEA is headquartered in London, and is run by experienced a technically and
commercially savvy team with 30 years combined experience.
Copyright© 2001-2010 ResolutionsMSP EMEA LTD. All rights reserved
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